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Perceived Importance and Performance of Rehabilitation Nursing among
General Ward Nurses: An Importance-Performance Analysis
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Purpose: This study aimed to assess general ward nurses’ perceptions of the importance and performance of
rehabilitation nursing and to identify the relationship between these two variables. Given the increasing emphasis
on comprehensive rehabilitation care across acute and subacute settings, understanding frontline nurses’
perspectives is critical for improving care quality. The study also examined whether these perceptions differed
based on general characteristics of the nurses. Methods: A descriptive survey design was adopted, targeting
general ward nurses in secondary and tertiary hospitals. Data were collected using the structured Rehabilitation
Nursing Service Inventory(RNSI), measuring perceived importance and performance across four service
domains. Descriptive statistics, Importance-Performance Analysis(IPA), independent t-tests, and ANOVA were
performed using SPSS/WIN version 27.0. Results: The highest scores for both importance and performance were
observed in the physical-therapeutic services domain (4.54£0.40, 4.11£0.46), followed by psychological-holistic
(4.32+0.51, 3.86+0.59), educational-informational (4.26£0.49, 3.401+0.69), and social-occupational services
(4.09+0.64, 2.80+0.87). The IPA matrix revealed that 23 items were located in the first quadrant(keep up the
good work), one item in the second(concentrate here), 15 items in the third(low priority), and one item in the fourth
quadrant(possible overkill). Conclusion: A discrepancy was found between the perceived importance and actual
performance of rehabilitation nursing activities among general ward nurses. Interventions tailored to enhance
underperformed yet important areas should be developed. Future studies should explore organizational and
contextual factors affecting rehabilitation nursing execution.
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Table 1. General Characteristics of the Subjects (N=255)
Characteristics Categories n (%) or M£SD
Sex Female 234 (91.8)

Male 21 (8.2)

Age (year) <29 118 (46.3)

30~39 64 (25.1)

40~49 34 (13.3)

>50 39 (15.3)
34.89+£11.25

Marital status Married 89 (34.9)

Unmarried/Others 166 (65.1)

Education level Diploma 39 (15.3)

Bachelor 193 (75.7)
> Master degree 23 (9.0)
Total clinical experiences (months) <60 114 (44.7)
60~<120 52 (20.4)
120~<180 37 (14.5)
>180 52 (20.4)
104.00+97.61
Current clinical experiences (months) <24 86 (33.7)
24~<48 71 (27.8)
>48 98 (38.4)
47.661+42.02
Position Staff nurse 226 (88.6)
Others (Charge nurse, APN, PA) 29 (11.4)
Type of hospital Tertiary hospital 133 (52.2)
Others (Hospital, long term care hospital) 122 (47.8)
Rehabilitation ward Yes 141 (55.3)
No 114 (44.7)
Experience of patient with rehabilitation needs Few 36 (14.1)
Many 219 (85.9)
Need of education about rehabilitation Yes 250 (98.0)
No 5(2.0)

APN=Advanced practice nurse; PA=Physician assistant.

Table 2. Importance and Performance Scores by Subscale of Rehabilitation Nursing Services (N=255)
Variables Importance Performance t (p)
Physical - therapeutic service 4.5410.40 4.11£0.46 16.41 (<.001)
Psychological - holistic service 4.32+0.51 3.86£0.59 13.30 (<.001)
Educational - informational service 4.26+0.49 3.40+0.69 21.19 (<.001)

Social - occupational service 4.09£0.64 2.80£0.87 21.86 (<.001)
Total 4.36+0.42 3.67£0.52 2214 (<.001)

QAN AR V) £, S48k
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1st quadrant (Keep up good work) : Al. Assist in maintaining physical hygiene; A2. Manage to wound care and pressure injury; A3.
Manage to gastric tube and tracheostomy tube care; A4. Give an appropriate help if patients complain severe pain; A5. Care the bladder and
bowel problem; A6. Support the activity of daily living; A7. Concern the rest and sleep; A8. Listen carefully the symptom and complaints,
and decrease the discomfort; A10. Provide the patients safety; All. Provide the swallowing care; A12. Supply to appropriate meal and
nutrition; A13. Perform the exercise for mobility; A15. Use spirometers, chest wall vibrators, cough inducers to facilitate breathing and
sputum clearance; A17. Help to utilize and maintain the physical function; B1. Listen carefully patient’s opinion; B2. Understand the
patient’s feeling and provide the comfort; B3. Encourage a patient’s hope; B4. Protect the privacy during treatment; C1. Provide the
information for prognosis of disease; C2. Describe the procedure of treatment with understandable explanation; C3. Explain the precaution
about disease; C4. Explain the method of care by himself; C12. Instruct to prevent the complication.

2nd quadrant (Concentrate here) : C6. Instruct the coping method of family when patient change condition.

3rd quadrant (Low priority) : A14. Help to continue the speech and cognition therapy in the bed to improve function; A16. Support to apply
the prosthesis and training; B5. Help the religious and spiritual aspect; C5. Explain the patient how to do sex with disease; C7. Explain the
exercise during hospitalization and after discharge, as appropriate; C8. Explain whether begin to work of not after discharge and for what
time begin to work; C9. Provide the information about community resource; C10. Provide the counsel about rehabilitation; C11. Refer to
meet the patient with similar status; D1. Help to maintain a harmonious patient-family relationship; D2. Provide the information to resolve
the economical problems; D3. Help to do a independent life in a society; D4. Help to get a welfare service; D5. Arrange the return to social

life; D6. Provide opportunities for cultural engagement.
4th quadrant (Possible overkill) : A9. Inform the test result.

Figure 1. Importance—-performance analysis of nurses' perceptions on rehabilitation nursing services.
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gl A digt FRENE A%, BEAYE,
F7 2ol weh olg Zol7h Qs AR Lekyteh. 407
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Table 3. Nurses’ Perception of Importance and Performance According to General Characteristics (N=255)
Importance Performance
Characteristics Categories tor F (p) tor F (p)
+ +
M=SD Scheffeé M=SD Scheffé
Sex Female 4374041 -0.04" 3.67£0.51 -0.55"
Male 4.34+0.48 (-965) 3.68+0.56 (:581)
Age (year) <29° 4.28+0.44 415 3.58£0.50 3.66
30~39° 4.40£0.39 (-007) 3.67£0.54 (.013)
40~49° 4541041 a<c 3.86£0.50 a<c
>507 4.40+0.33 3.79+0.49
Marital status Married 441%0.39 1407 3.7410.48 1.61
Unmarried/Others 4341043 (-161) 3.631£0.53 (-109)
Education level Diploma® 4461043 511 3.91£0.50 8.40
Bachelor” 4.32+0.41 (-007) 3.60+0.51 (<.001)
> Master degree" 4.5610.34 b<c 3.88+0.47 a,c>b
Total clinical experiences <607 4.29+0.42 3.16 3.6310.51 1.22
(month) 60~<120° 4.41+045 (.025) 3.68+0.55 (-302)
120~<180¢ 4.35%+0.37 a<d 3.6310.56
>180¢ 4.49+0.38 3.79%0.45
Current clinical <24 4.31+0.42 1.42 3.74+0.55 2.52
experiences (month) 24~<48 4371041 (-243) 3.71+0.52 (.082)
>48 441+041 3.58+0.47
Position Staff nurse 4.36%0.42 0677 3.68+0.53 0.73
Others 4421041 (.505) 3.61£0.44 (:468)
(Charge nurse, APN, PA)
Type of hospital Tertiary hospital 4.35+0.43 076" 3.57+0.51 3.26
Others (Hospital, 4.38+0.40 (:450) 3.78+0.50 (-001)
Long term care hospital)
Rehabilitation ward Yes 4371042 -0.08 3.73%£0.51 -1.98
No 4.361+0.42 (.934) 3.60£0.52 (.049)
Experience of patient Less 4.37+0.45 -0.097 3.79+0.52 1.47
with rehabilitation needs Many 4361041 (.:929) 3.65+0.52 (-143)
Need of education about Yes 4.3610.67 012" 3.6840.51 1421
rehabilitation No 4.31%0.67 (-902) 3.44+0.70 (-156)
APN=Advanced practice nurse; PA=Physician assist; ' Mann-Whitney test.
NEAES W2 AT it SR =S +I=E L AR e T 2AE, TR VAT T ASE dE AE
2} 2A15Y5iT TR IPA matrix £8] YAES Bl A 3} 27|Agke] 2] ol Rolx| 1 glo] olo] mhe AEttE )
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