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Methods Study

Dementia Awareness, Educational Needs, and Caregiving Experience
among Elderly Care Facility Workers: An Explanatory Sequential Mixed
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Purpose: This study aimed to assess dementia awareness and educational needs among elderly care facility
workers and to explore their experiences in caring for older adults with dementia through a mixed-methods

approach. Methods: From May 1 to 31, 2023, 311 workers from dementia-related institutions in S City participated
in a survey. Following the quantitative phase, 10 individuals participated in focus group interviews to further explore

their experiences and needs. Quantitative data were analyzed using SPSS/WIN 25.0, and thematic analysis was

applied to qualitative data. Results: The average dementia awareness score was 0.83+0.13 (out of 12), with the
highest correct response rate (93%) in the "prevention and t reatment" category. The most requested education

topics included managing "agitation and aggression" and improving "communication" skills. Qualitative analysis

revealed two main themes with five subthemes, capturing staff experiences in dementia care and their perceived
educational needs. Conclusion: The findings highlight a strong demand for practical, structured training programs

tailored to address behavioral management and communication challenges faced by facility staff.
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Table 1. General Characteristics and Dementia Education

Experience (N=311)
Characteristics Categories n(%)*
Gender Men 38 (12.2)

Women 273 (87.8)
Age (year) <39 03 (33.3)
40~49 50 (16.2)
>50 158 (50.5)
Living with Single ' 75 (24.1)
Spouse with children, 236 (75.9)
other

Education <High school 105 (34.2)
> collge 206 (65.8)

Occupation Nurse 1(0.3)
Care workers 45 (15.6)

Nurse's aide 3 (1.0)
Social worker 135 (46.9)
Physical therapist 02 (35.4)

Other 27 (9.2)
Household income <199 189 (60.4)
(10,000 won/monthly)  >200 122 (39.6)
Working period <3 154 (52.9)
>3 137 (47.1)
Knowledge level about ~ Aware 241 (77.7)
dementia Uncertain 69 (22.3)
Education experience Yes 203 (66.3)
related to dementia No 103 (33.7)
Number of dementia <3 162 (88.0)
education experiences >3 22 (12.0)

(past year)

M=mean, SD=standard deviation; ' Divorced, unmarried, bereave,
*Missing values are handled by mean imputation.

$-7} 2037 (66.3%), At 197t 2o &
AF2. 2218 (12.0%) 2. &2 UFE}sttHTable 1).

4 3571 33 o]
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o3t Q1419 HF A4 0.9240.138 0 2 UERGTHTable 2).
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Table 2. Dementia Awareness and Educational Needs of Participants (N=311)
Need (yes) T
Characteristics Categories Sum M=SD
n (%)
Dementia awareness Total 9.94 0.83£0.13
Causes of dementia 4.16 0.83+0.18
Diagnosis of dementia symptoms 2.07 0.69£0.20
Treatment of dementia 1.86 0.93+0.21
Dementia care 1.85 0.92+0.13
Understanding of dementia Causes 301 (97.0) 3.52+0.57
Characteristics 309 (99.1) 3.68+0.48
Definition 297 (95.0) 3.39£0.60
Understanding behavioral and Clinical significance 301 (97.0) 3.46£0.57
psychological symptoms of dementia Definition of symptoms 294 (94.5) 3.45+0.61
Characteristics of behavioral and Agitation/aggression 309 (99.9) 3.63£0.52
psychological symptoms of dementia Delusions 304 (97.7) 3.59£0.53
Abnormal motor symptoms 310 (99.7) 3.54+0.55
Hallucinations 306 (98.4) 3.591+0.55
Depression/despair 307 (98.7) 3.60+0.53
Sleep/nighttime behavior 303 (97.4) 3.55+0.56
Irritability /anxiety 309 (99.1) 3.58+0.54
Anxiety 305 (98.1) 3.56£0.53
Appetite/eating habits 306 (98.4) 3.50+0.54
Apathy/indifference 299 (96.1) 3.45+0.58
Disinhibition (impulsive behavior) 307 (98.7) 3.59+0.53
Euphoria/elevated mood 297 (95.5) 3.37+0.58
General management approaches for Stress management 306 (98.4) 3.6210.51
behavioral and psychological Communication 309 (99.1) 3.67+0.50
symptoms of dementia Activity programs 304 (97.7) 3.57+0.54
Environmental arrangement 307 (98.7) 3.52+0.54
M=mean; SD=standard deviation; ' Responded as necessary or above, missing values are handled by mean imputation.
13*152}}%%”94 ojg FEoll M= AdH o7t 44 Wl tH(Table 3).
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Table 3. General Characteristics of Participants (N=10)
Participant Gender Age Education level Occupation Work experience
A Female 40s University Social worker 6 years 7 months
B Female 50s High school Care manager 9 years 6 months
C Female 40s University Social worker 3 years 7 months
D Female 40s High school Social worker 3 years 4 months
E Female 50s University Social worker 4 years 6 months
F Female 40s University Social worker 2 years 8 months
G Female 50s University Care-giver 12 years 7 months
H Female 60s High school Care-giver 3 years
I Female 40s University Care manager 3 years 6 months
J Female 50s High school Care manager 3 years 6 months
Table 4. Categories and Sub-categories
Categories Sub-categories
Challenges in - Lack of knowledge and bias regarding dementia.
dementia care - Difficulties in managing unpredictable behavioral and psychological symptoms.
- Emotional transference and the psychological burden experienced during the caregiving process.
Educational needs - The need for educational programs focused on understanding dementia and managing behavioral and
in dementia care psychological symptoms.

- Demand for a psychological stress management and a support system for caregivers.
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