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Factors Influencing the Caring Ability of Clinical Nurses

Kim, Yo Na

Associate Professor, Department of Nursing, Choonhae College of Health Sciences, Ulsan, Korea

Purpose: The study aimed to identify the effects of nurses’ moral sensitivity and empathy on their caring ability.
Methods: Totally, 139 nurses from U city and B city completed a self-report questionnaire. Statistical analysis was
performed using SPSS/WIN 23.0 software. Results: The mean scores for moral sensitivity, empathy, and caring
ability were 4.86, 3.59, and 4.06, respectively. There were significant differences in caring ability according to age,
marital status, professional position, career status, and job satisfaction. Cognitive empathy (3=.36, p<.001),
professional responsibility (3=.26, p=.001), and position (3=.20, p=.010) were identified as significant factors
influencing caring ability. These variables accounted for 27% of the total variance in caring ability. Cognitive empathy
emerged as the most important variable. Conclusion: Organizational-level educational and program-development
studies are recommended to increase empathy and caring abilities in nurses . The findings specifically advocate
for replicating the study using various tools that measure empathy, the most influential variable influencing caring

ability.
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Table 1. Characteristics of Subjects (N=139)
Character Categories n (%) or M£SD M=SD torF p
Age (year) <25 15 (10.8) 127.20+11.63 3.69 014

26~30 66 (47.5) 118.14%16.99
31~40 37 (26.6) 120.68+18.07
>41 21 (15.1) 130.67+14.95
32.35+7.31
Marital status Unmairried 6 (61.9) 119.27+16.99 -2.11 .036
Married 3 (37.4) 125.52+16.57
Education College 54 (38.8) 122.83+16.29 0.82 417
University 3 (57.6) 120.42+17.32
Department M 66 (47.5) 122.83+17.62 0.99 428
Surgery 19 (13.7) 115.58+13.35
ICU 9 (6.5) 127.331+16.76
ER 12 (8.6) 116.92+18.87
OPD 6( 3) 124.00+3.52
Other 27 (19.4) 122.89+18.45
Position Staff nurse® 108 (77.7) 120.24+16.45 3.94 .022
Charge nurse® 17 (12.2) 122.29+17.81 a<c
Head nurse® 11(7.9) 135.00+16.80
Total career length <3 25 (18) 122.92+15.23 1.70 154
(year) =B 28 (20.1) 116.64+14.51
5~10 50 (36.0) 120.36+18.54
10~20 28 (20.1) 124.39+16.79
>20 7 (5.0) 132.86+17.17
8.10£6.38
Present career length <3 68 (48.9) 118.49+15.74 4.04 .009
(year) >3~5 29 (20.9) 129.24+14.79
>5~<10 34 (24.5) 118.97+18.45
>10 7 (4.3) 131.43+18.94
4.25+3.82
Turn-over None 55 (39.6) 122.824+16.06 1.32 .266
1 33 (23.7) 120.03+16.42
2 28 (20.1) 121.14%17.22
3 11 (7.9) 113.55+22.71
>4 11 (7.9) 129.18+15.62
Job satisfaction Very unsatisfied” 6(4.3) 107.17+19.47 3.94 .005
Slightly unsatisfied"” 16 (11.5) 114.94+17.89 ab<e
Moderately satisfied* 62 (44.6) 121.06+15.80
Slightly satisfied? 43 (30.9) 123.47+15.42
Very satisfied® 12 (8.6) 134.75+18.53
3.28+0.93
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Table 2. Moral Sensitivity, Empathy Ability, and Caring Ability Level of the Participants (N=139)
Variables Item M=SD MzSD/item Possible range
Moral sensitivity 27 131.48+14.37 4.8610.53 1~7

Patient centered nursing 5 26.0414.42 5.20£0.88
Professional responsibility 7 38.28+5.33 5.46%0.76
Conflict 5 23.58+4.46 4.71+£0.89
Moral meaning 5 20.80+5.07 416x1.01
Beneficience 5 22.77+2.95 4.55+0.59
Empathy ability 30 107.73+£12.36 3.59+0.41 1~
Cognitive empathy 15 51.65+6.96 3.44+0.46
Emotional empathy 15 56.01£6.93 3.73£0.46
Caring ability 30 121.69+17.00 4.06+0.57 1~6
Table 3. Correlation between Moral Sensitivity, Empathy Ability, and Caring Ability (N=139)
X1 X2 X3 X4 X5 X6 X7 X8 X9
Variables
r(p) r (p) r (p) r (p) r (p) r(p) r(p) r (p) r (p)
X2 .72 (<.001) 1
X3 .73 (<.001) .60 (<.001) 1
X4 71(<.001) .24 (.004) .35(<.001) 1
X5 53 (<.001) .14 (.100) .03 (.717) 35 (<.001) 1
X6 51 (<.001) .30 (<.001) .26 (.002) 33 (<.001) .43 (.619) 1
X7 .38 (<.001) .26 (.002) 34 (<.001) .27 (.001) .13 (130) 19 (.022) 1
X8 41 (<.001) .28 (.001) 30 (<.001) .33(<.001) .18(.032)  .24(.005) .89 (<.001) 1
X9 .26 (.002) .19 (.028) 31 (<.001) .15 (.082) .05 (.577) 11 (206) .89 (<.001) .58 (<.001) 1
X10 32(<.001) .33(<.001) .38(<.001) .07 (.439) 12 (177) .07 (426) 45(<.001) .41(<.001) .39(<.001)

X1=Moral sensitivity; X2=Patient centered nursing; X3=Professional responsibility; X4=Conflict; X5=Moral meaning; X6=Beneficience;
X7=Empathy ability; X8=Cognitive empathy; X9=Emotional empathy; X10=Caring ability.
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Table 4. Influencing Factors on Caring Ability (N=139)
Variables B SE B t P Adj. R?
(Constant) 1.41 0.38 3.69 <.001
Cognitive empathy 0.03 0.01 .36 4.67 <.001 178
Professional responsibility 0.03 0.01 26 3.32 .001 238
Position 0.27 0.10 20 2.60 .010 270

Durbin-Watson=1.976, F=17.49, p<.001, Adj. R*=.27, VIF=1.009~1.116
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