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Effects of Job Embeddedness, Nursing Work Environment, and Nursing
Professionalism on Turnover Intention in Nurses Working at
Rehabilitation Hospitals
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Purpose: This study was conducted to identify the effects of job embeddedness, nursing work environment, and
nursing professionalism on turnover intention in nurses working at rehabilitation hospitals. Methods: This
descriptive study employed a cross-sectional research design. Questionnaires were collected from May to June,
2019. Participants were 200 nurses from three rehabilitation hospitals in Seoul and Gyunggi province. Data were
analyzed using independent t-test, ANOVA, Pearson correlation, stepwise multiple regression. Results: Mean
scores for turnover intention, nursing work environment, nursing professionalism. and job embeddedness were
3.21£0.65, 2.90+0.43, 3.061£0.24, and 3.11£0.40, respectively. Turnover intention was negatively correlated
with job embeddedness, nursing practice environment, and nursing professionalism. Nursing work environment
was the most important predictor in turnover intention, followed by job embeddedness. Conclusion: The findings
in this study indicated that we need to investigate the level of job embededness, nursing work environment, and
nursing professionalism in nurses working at rehabilitation hospitals. Hospital managers should develop and apply
appropriate policies and strategies to reduce nurses’ turnover intention, improve nursing work environment and
enhance the level of job embededness.

Key Words: Rehabilitation nursing; Job embeddedness; Work; Nursing professionalism; Personnel turnover

A4 ASHEXZ 0|

F20: MEts, HRHIE, 83, A, ol
Corresponding author: Lim, Eun Sun
Department of Nursing, Hyejeon College, 25 Daehak-gil, Hongseong-eup, Hongsung 32244, Korea.

Tel: +82-41-630-5292, Fax: +82-41-630-5296, E-mail: eslimgrace@hanmail.net

- B AT 20199 A B ALY X DL ol £HFAL
- This study is supported by the a 2019 grant the Korean Academic Society of Rehabilitation Nursing.

ok

Received: Dec 8, 2019 / Revised: Dec 19,2019 / Accepted: Dec 22, 2019

(© 2019 Korean Academic Society of Rehabilitation Nursing http:// www kasren.or.kr


https://crossmark.crossref.org/dialog/?doi=10.7587/kjrehn.2019.134&domain=http://kjren.or.kr/&uri_scheme=http:&cm_version=v1.5

AN AS 25 A L A2 SHARJA BNE 7H ol
o] YT E BAE T = Y= Zol= 3otk e
oA ZFshes AR AT AL IS lA A B ks
2} W-8-& 4~33}= AH(Kim, Lim, Mun, & Park, 2017)24] =}
SRR} F AL Tha] A7 EYAS BBl E 2 L olg)
2 Fhch. et ARFIER A Ak AREe) Bl
B3RT H T EET R 502 s ofei 8T U5E A
k2 204 IS AAR et A5
L 7125 o] o]F o & LHI5} QITh(Kim & Park, 2015).
AP Bk olet ) BASOIA B AR o] K2 2
2AEE3 00 BBAEE ofe] 714 o] 52 HeE A
ok 5 1) 5 ol 4 124012, A5k °l

ﬂl

ﬂ

24 27} z—%o}q
=k % 9L Holm lef. BB AHEs)
FH o] A= okt 27387 (Ko & Kim, 2016), AEA]
2l Fol, £4, 2254, exjele] P (Ko &
Kim, 2016) 50|31, 7k54k9] 0] of) AgFL u]3 = R9lo 2
L 2AAFHAY, }.Z'_J*g(Ko & Kim, 2016), A F+=(Son &
Choi, 2015), Z(Choi & Lee, 2018; Son & Choi,
2015), 7+%& (Ch01 & Lee, 2018) 502 By E Y Q)
o} e Y 28 r5ALY] o]F ol 27T R W g Q)

31(Kim & Park, 2015), E7FEAL] o]2] o] 2] kL 1]
£ gele g3z %4 Z7}9} YEgHEe] 7h4(Kim & Park,

&
ol)v
R

r>4 =~
HU J>4
)

rJ; JN'

2015) £0 2 Upehytet.
ARATLEL 27 FH U] £2o] WelS )2 Y A
=2 o]z urhs 220 9 ot glisvtel] 282 E Aot

(Ko &Kim, 2016). 2722 == AE A0 2 2A o HEEs
o}+-8 4175} (Son & Choi, 2015), A4, 3}, iAol 3
YIdgo = FA =] Qlck(Mitchell, Holtom, Lee, Sablynski,
& Erez, 2001). TEQHS 22 Au|A J2S hito Huz
2o gt 977} ol RolR|ehr) 2 o] THEAES
S 2 A7} A1RHE 32 91tk (Son & Choi, 2015). 4188 A-1(Choi
& Lee, 2018; Kang, Chae, & Park, 2018; Son & Choi, 2015)
IHE ARI2ES Z7PA7]E oY EE ZolAL A
I8 5ol o4 G 4 Uk 2SSl 2
AL TR A AENEE AT S A=E A

Sh 270 B0 2 A AL 7HEA} el &
o) ¥, 730 A PO R ojojR|= ALz HIH T
(Baernholdt & Mark, 2009; Ko & Kim, 2016). 73 2823
o 7k tfat FH AU Y AR Aoz 7h ol s At
< Aol gt Al E 27 Edsh= 7 g o] th(Yeun, Kwon,
& Ahn, 2005). 7ZtSAT AR HE Q10 2 A 3E317] A
£ 7H5 AR A T] )8 F 2.5} (Choi & Lee, 2018), A3
“(Choi & Lee, 2018; Jeoung & Kim, 2016; Yoon, Choi, Lee,
Lee, & Park, 2013)E E3}o] 715 A EATo| =342 23
Ofe7b 31, oA o= W A o2 HuFGIT
1019179] 2719} o2 71R RS SIat A2 Lol
Z7felT Qs F FAGIAH 2 H ) 4B e HE 7
Hol XL e 2E BB 0|2 S ol AL )
S+ Fasith. 2y A 5714 & A AE(i & Kim, 2018;
Kang, Chae, & Park, 2018; Kim & Kang, 2015; Kim & Park,

2015; Son & Choi, 2015)-& & AF7HE AR} E3hE Y B
e Aol 2R (EAE OB ARAZE, 71E

F 23 o9 5 Wil 87} A9, A4S
Ao 2R HEAE PO R 3 AT 9 0] F3 A%
olck ol A7 ARl 2= LEAE 454
o, 2EY R, FEHEA O] o] H oo v] 2 IF
2 Speldto] o] MY =S A D 4 Gl $HE vzt
7N2AEE AZT A A=

2. 72
2 A= A Yol ZFohe A A AR, 1HS

QEeA, S AEABo| 0|2 o] o] A ATFE S5
7] 9180 A= T, A BAe g 2k
- AR ARRTE, R, HE AR, ol
o|Eo] AEE SRlat.
- TRLe] Qb S40] T2 o] 2|2 o] 3ol Tekgit.
- AR ARRTE, R, HE AR, ol
o= 7be] Al S Theleiet.
- TR 0|7 o) E o] GRS vl A 291 Tl

e

£ AL QP U] TR Y 2h5AL 0] Z 9w

Vol. 22 No.2, 2019 135



2z - 4%

shelsty] 913 A47 2AATolh

A7) AP S 67) A Ao 67 o) 7

LZARE HOF281aL, HERb= Al st At
G*Power 3.1.92 273 0 2 3| R o] G a3t Fo¢
05,741433 90, 237}37] .15,57]19] 891 Y3t A} 116
FEE Qa1 BEES MBSt 216 A HERAE
A&ttt o] & &l | B|gk 1675 A £J3t 2|5 20078 9]
AEAE 24 o AR5

ol FIN ek

o] 4t

3. g7+

1) Qubs B4

2) ARAIE
BRI 5 2A35]7] $9J5}e] Mitchell 5(2001)0] 7igt
FETE Lee 2011)7h 44 - MGG B8 LRSIk B
2 2655}0]n] ARaaEe] A Golel A (OED), I
08), AA (2= A= ek, AL A 5238
9l xA10] 270} Alo] &3t 2 o] AT} A grr}
J2hals AEolw, SIS ele] AAle] &t 228

zd
A E = BRI Z, A A L8]0 )3t Xz v]L3)

2170w
3}

o

o r[r
[

(

i’r‘"
R
0

N

ol R
o
fu
X 9
i)

N

AolH, dAl=7N%el ekl o, A 23 &
HAZE e = AL Qujstci(Mitchell et al., 2001;

Choi, 2015). Z} B3 ‘Z1 & :1%‘1] Tt 1ol 4] ‘ol
9 1551:}’ 549 Likert 53 =2 Hof 913, 47t 52
2 HRATES} 20S ofujgich. Lee (2011)¢] Qo 4 A1)
T Cronbach’s o= .780]%11, B Ato)A] A& % Cron-

bach’s a = .89%it}.

.
Cd

N
i=)
oZi 19

2w
.’:5

3) S AFE

3 YPF3H-E 2H317] 95te] Lake (2002)7} 7gtst
PES-NWI (Practice Environment Scale of the Nursing Work
Index)& Kang (2011)0] HESE =15 AMSITE =1
Z 317 3o 2 BHY2Fof tist k3 ALY A = (973,

el 755 9t 7108, 75 B 5, 2y

r\l )

136  The Korean Journal of Rehabilitation Nursing

%9 -

ok0|-

boll &

on

AGER), 1Tr3 Al thgt A2 (427, 219 2 A4 o] 244
(4=, Tr2A-AE FEHBAGER) T 671 st FH e
ZEoj 9t E i Likert 53 Ax 2 ‘Ag 18x Yk 1
HollA w2 44 0 2 M7t 28 A S Y F
& THA LR Q1A= A ¢Jn|Rtth Kang (2011)9] A
Tof A A1Z] = Cronbach’s a = .910]$1 1, 2 Aol A A=
Cronbach’s a =929t}

TEAZAEES 54517] $15to] Hall (1968)°] 7§t Pro-
fessionalism inventory scale Snizek (1972)0] 433}l
Beak, Kim¥} Yeoun (2010)¢] 3t=o] 2 H I3t =15 AR5}
Stk E7E % 5EFoR WY 2AYGCED), T2
Au] o] tigt AE 5>, AHAH G2, A Aol et
A8 (G2, Aol thet 227 24 (5w 52 570 st ¥
o7 FAEGI 7t 22 w9 2FA gk 157 E
Ty 539 Likert 53 A= 2 A471 2242 73 HEE]
ol w2 A& An|ettt. Beak 5(2007)8] d-ol A A=
Cronbach’s a = 82911, & ¢ Lof| 4] A1Z| % Cronbach’s &
= 61019ic}.

5) o151l

oA o)z 2 245}7] 9l5He] Mobley (1982)2} Becker (1992)
PH AR o] M) ZHETE 24 - BT Lee (2004)9] =
75 Ham (013)0] 438 B2 448 75 AHE3)
ek, EFE 3 13EFoR 2 Bere Wal 127 g 1
A5E ‘o 23} 539 Likert 53 H=olw, Hp7t =
242 o] oz 0] YEr} £0L onjRith 70| A EL
Ham (2013)2] ¢13-o)| A Cronbach’s & &=.900|3117, 2 A7
o]| 4] Cronbach’s a = .759t}.

=1}
E

4. %247 9 LY 1
£ A7e) AR 20199 598 687HA ALt A7)l
AAIE 67 AR U St AR 2
A ZHEFAA £ AT BATH RG-S UG F7HE
BA0] Y2 T Qo] 235 $7HEAE B HEAZ v
TR A7) Zoli= APA 2l fato] o3
| PRAARE $7 Cloll 18 F02 085
ol g AT el QI ojwst ol
A3 e AS AAEA ST EE WY



% 512 ekt chg Aol A9 BA T g o
AR AT, AT B A FA) AT F
HEAS A ST HEAE T B 02 S5, A
A PG RS AL TN Y UBT L 22

S~
>
>
=
ok
_{
i

£ol 427k YES shgom £ARE
o slsstict

fr
it

;-l{‘

ol

>

2

Lo

3% AR = SPSS/WIN 24.0 T2 132

2xj0] ket chg 3} o] BASHAT.

- RSl ek el B0 whE o] H )= g Tlersty] 9
3t 71aBAet SHHEE t-test, one-way ANOVAZ
B4751910.0] A 412 Scheffé test & Al A3,

- gue) gRaaE, e R, 1e e AR

zhe] A

correlation coefficient2 £43} %t}
» YR} ol el that FRacle g

E A (Stepwise multiple regression) &2

olg3to] AT

7IEBAE o183tA, o5 X Pearson’s

A 589
B4t

A &2t

1. kol EMof o2 olHelE ol

2 AT AL W A 33.40+7.854] 931, 294 o]k
7}42.0% 2 713 Wtk T3t &A1 0] 95.0%, H]& 0] 65.0%, &
AR 7971 67.5%F L, Fale §li= 7-$7H48.5% k. & 44
ARA L HiF 95.96+75.687)Q 0%, 54 m|Tto] 36.5%
Ak A 2RI WloA &AL W 41.10+44.43
7HgelaL, 1~34 mgho] 28.0% Htt. MHF-5 SHL Q=
A= 87.0% R, POt Sl7t 6~871Q1 tdAt
64.5% 2 717 Wkt o] 27 o] 3l A= 86.0% AL,
oA Abf= "YFHT 34.9%, W2 Fo'20.9%, FE At}
25 174% 59 <ot

it E4of whE ol == AR (F=278, p=.043), 2
BAE) (=281, p=.005), EYA} AT (F=4.20, p=.003),
% AP FEH(F=4.60, p=.001)°]| A F-2J3t 2}Ho]7F AU
o} 294} AR A o] 5~10d Q] 73 A}44.73+8.44)7F 15~
20191 7B AKB38.471£9.50)H Tt o] F] o7t o] wgron, &
Hel ZE7 o] 19 ulgkel 7ESAK37.83+£7.38)71 1~3¥ 31
7HEAH44.47+8.40) B T} 0] | 2] 7} A Lehitrh(Table 1).

xlzto| o|Xlo| =0 Ol A

AEAAE 2220 311+04080|¢om shRgHaL
AgHdo] 3.23+0528 2 2 7H =A UEhdth e Te
7 222 290+£04390]Q T, 32 JgWa L 7t uRt
0] %210] 3.20+0.600.2 7} =9tT, Y @ zpF o] AHA
0] 2.60+0.600.2 7} Wtk 7+E AR TE 3.06+0.247
ojlen, P == A Aol thEt Al o] 3.34£0.40
02 71 =9k, R}_410] 2.99+0.452 71 Wbtk ARt
9] o]F | == W 3.21+0.65% 0] ¢ TH(Table 2).

3. ASYRE, ASHENY, WRATEe o[zlos
2] 27

AR o] A o) 7k R (r=-56, p <.001), 7HE
AEZ)TH(r=-29, p <.001), F LI (r=-55, p <.001)2} 2}
Fgolg A uaA7t A 9lTh(Table 3)

4. 0|

1o
|.|-|
1o
o
QE
ko
©

A ol LFoh= THEARY o] A oo | A]= FFL
NI S P i A o s o P o U’—‘]J* X‘—‘:r'-—FL
Lo} 3 o] of o] folF Hl F R
TE7B S M= st 484 EH% ﬂ”l‘ﬁi—f—i =3 5}
et 34 S A7) A o] 2 o m=ofl thigt 3] A4 9] 7]
B 71431} o3 A A4S gelgt 21} Dubin-Wastono] 1.801
B A7) AL SR A = B 0.1 ool flem #A4F
21} (Variance Inflation Factor, VIF)&= 10 o]gte. 2 1}
St ok A4Sl B2} e
Pt olmel o] et AL
SHL(F=58.55,p < 001), 29| Aehe 7% e ol
29 b & GTRUL BEARA(B=-34)010T, T
£ AP (=255 PR

% )R EE Faste AR Yehpo} e HEY
A%, AeAE, 24 AR 9 A 25 o
e $9I5}7] QA LFEfStTHTable 4)

F

r—(o

EAH02 49

U A= 2k

5] o] Ho] w2 A7} =13 gle}

Vol. 22 No.2, 2019 137



2170| - 244 -

oo

oton

boll &

on

Table 1. Differences of Turnover Intention by General Characteristics (N=200)
. . torF (p)
% k=
Characteristics Categories n (%) M=SD Scheffé
Age (year) <29 84 (42.0) 42.2618.72 2.77 (.043)
30~39 67 (33.5) 43.10£7.65 (none)
40~49 41 (20.5) 38.5518.68
>50 8 (4.0) 40.50+7.84
Gender Men 10 (5.0) 39.10£10.75 -1.00 (.317)
Women 190 (95.0) 41.85+8.32
Marital status Unmarried 130 (65.0) 42.92+8.59 2.81 (.005)
Married/divorced/bereaved 70 (35.0) 39.4617.74
Education Diploma 57 (28.5) 43.6917.72 2.48 (.087)
Bachelor's 135 (67.5) 41.0418.59
> Master's 8 (4.0) 38.881+9.34
Religion Buddhism 19 (9.5) 39.66£9.16 0.70 (.590)
Protestant 54 (27.0) 41.13+8.90
Catholic 23 (11.5) 43.65+10.37
No religion 97 (48.5) 41.88%7.65
Others 7 (3.5) 43.14%7.06
Clinical experience (year) <5 73 (36.5) 41.45+7.98 4.20 (.003)
5~10° 64 (32.0) 44.73+8.44 (b>d)
10~15° 23 (11.5) 40.17+6.46
15~20¢ 30 (15.0) 38.47+9.50
>20° 10 (5.0) 37.60+£7.14
Years of working in the <1 47 (23.5) 37.83+7.38 4.59 (.001)
current hospital 1~3° 56 (28.0) 44.47+8.40 (a<b)
3~4° 55 (27.5) 42.40%8.60
5~6° 22 (11.0) 42.59+7.17
>7° 20 (10.0) 40.25+8.93
Type of work 3-shift 174 (87.0) 42.38+8.71 1.08 (.280)
Fixed 26 (13.0) 40.04£9.66
Number of night shifts <5 30 (15.0) 43.67%6.85 0.90 (.443)
per month 6~8 129 (64.5) 41.67+8.47
>9 13 (6.5) 41.15+£9.42
None 28 (14.0) 40.09+£9.42
Monthly salary <200 5(2.5) 41.20+9.34 0.92 (.431)
(10,000 won) 200~249 62 (31.0) 42.48+7.75
250~299 98 (49.0) 42.00%8.69
>300 35 (17.5) 39.6318.85
Turnover experience Yes 172 (86.0) 41.65+8.36 -0.27 (.790)
No 28 (14.0) 421149.09

(Korean Hospital Nurses Association, 2016). o]0 2 &
= AEE Lol 2= THBALY] A RALE, TFE YRR,
LEAZAE, o|F & & o] S| BAE whefstaL o]
oo R = IS ST 2N ABE Y 7H3AE
oA & r=g FaA7|=H 7] ostalat A =8t ATt

£ Aol A shetE AEE A 7HEALS o)A o= Unhy
Yo A ZF3= 7HS AR 0] 2] 9] & (Kim & Kang, 2015; Kim
& Park, 2015; Son & Choi, 2015)9} A EH Y 7F5 A}
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0] A 9] &= (Kim & Park, 2015) 2.t} tha =2 7 o 2 YElith
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Table 2. Scores of Turnover Intention, Nurses' Practice Environment, Nursing Professionalism and Job Embeddedness (N=200)

Variables M=SD Total M+SD Possible range
Turnover intention 3.21+0.65 41.71+8.44 13~65
Job embeddedness 3.11+0.40 80.98+10.51 26~130
Job fit 3.23+0.52 29.07+4.70 9~45
Job-related sacrifice 3.10£0.50 30.9914.98 10~50
Job links 2.99+0.50 20.92+3.51 7~E5
Nurses' practice environment 2.90£0.43 89.92+13.38 31~155
Nurse participation in hospital affairs 2.77+0.53 24.95+4.78 9~45
Nursing foundations for quality of care 3.04+0.43 30.36+4.30 10~50
Nurse manager ability, leadership, and support of nurses 3.20£0.60 15.98+2.99 5~25
Staffing and resource adequacy 2.60£0.60 10.40+2.40 4~20
Collegial nurse-physician relations 2.75+0.72 8.25£2.16 3~15
Nursing professionalism 3.06£0.24 76.4416.01 2511225
Use of professional organization as a major referent 2.50+0.41 12.52+2.07 S~
Beliefs in public service 3.26£0.39 16.30£1.93 5~25
Autonomy 2.99+£0.45 14.97+2.26 5~25
A beliefs in self-regulation 3.34+0.40 16.72+2.01 S~
A sense of calling to the field 3.19£0.45 15.93+2.27 5~25

Table 3. Correlations between Turnover Intention, Job Embeddedness, Nurses' Practice Environment and Nursing Professionalism

(N=200)
. Job embeddedness Nurses' practice environment Nursing professionalism
Variables
() r(p) r(p)
Turnover intention -.55 (<.001) -.56 (<.001) -29 (<.001)
Job embeddedness 1 .65 (<.001) .53 (<.001)
Nurses' practice environment 1 .26 (<.001)
Nursing professionalism 1
Table 4. Predictors of Turnover Intention (N=200)
Variables B SE § t P 95% CI
(Constant) 82.66 3.86
Nurses' practice environment -0.22 0.05 -0.34 -4.60 <.001 -.307~-.123
Job embeddedness -0.27 0.06 -0.33 -4.48 <.001 -.384~-.149
Adj. R*=37, F=58.55, p<.001
FuEo 2 ok 2y iR S 5 A8 5109, @ AFlAE e gREg ol o)z g 2 FRFa gl
MY 247 1A oMt ke AoR ekt A A0 Bu gl Kim $Q014)2 HEYT Bo] $24
oSt £ F 109 AE 2RSS HE EATRAL = ATA2EA} olm, 24 AEE Wobinhn a19l1,
B o] AATtRSAE AT AAHOR HBAEA  HEYF A AL B AEVEEE AT 0]
715 of 2l A171017] W (Kim, Kim, Yu, & Lee, 201421 2 98 Z4A12 4= 9l Weto] nhais]olob & 21 Alekstel
o @A YoM ZFEMZ ARSEA e PF g H o 2 Aol TR ol TRt S A ¢ /142 vl
SN BRET 471 e 497 fEeZ AT X 2L ASR UEREET Kot Ko (2014)9] o) AE
SHANSA o2 5o Ao G EF YRR AT SFehe TBZAE] IFF T T 9
] TR AAS EFGAAY o HE GBSt Aole] hABAY BT, FAEH uYOE 5| AEH LS
S I L SIch TEAR AL cfel AP o 7 ek Asick EEADEAN 2R BEAE

Ho|E o} AR Y 7| A0S HIET, B

Apm ohjet 22X A}, Aol =AY, AN RAL 5 B
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