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Factors Influencing Nurses' Job Satisfaction in Integrated Nursing and
Care Services Unit: Focused on Compassion Fatigue, Compassion
Satisfaction and Communication Efficacy
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2Department of Nursing Science, College of Medicine, Chungbuk National University, Cheongju, Korea

Purpose: This study aimed to examine the levels of compassion fatigue/satisfaction, communication efficacy, and
job satisfaction among integrated nursing and care services (INCS) units, and to analyze the factors affecting their
job satisfaction. Methods: This descriptive study was conducted between January 1 and February 15, 2019 with
174 nurses working at INCS units. Data were analyzed using independent t-test, one-way ANOVA, Pearson's
correlation coefficient, and hierarchial multiple regression with SPSS/WIN 23.0. Results: Job satisfaction was
significantly different according to age, marital status, monthly income, total clinical career, and job position. Job
satisfaction was positively correlated with compassion satisfaction (r=.72, p<.001) and communication efficacy
(r=.52, p<.001) and showed a negative correlation with compassion fatigue (r=.-25, p<.001). Factors affecting
job satisfaction were compassion satisfaction (8=.61, p<.001) and communication efficacy (3=.18, p=.004).
Overall, approximately 58.9% of the variability in job satisfaction was explained by these two variables in this study.
Conclusion: Compassion satisfaction has the effect of maintaining an emotional balance in the nurse's inter-
professional relationships. High communication efficacy among professionals in the INCS ward is a necessary
factor to increase nurses' job satisfaction. These results suggest that programs to improve compassion satisfac-
tion and communication efficacy are needed to enhance nurses' job satisfaction.
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oFA-& YFdh= Asto] HQItH(Roh et al., 2019).
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Life Scale; Compassion satisfaction/Fatigue Subscale-ver-

sion 5)2 Kim (2011)¢] gt=+o] 2 Holst =12 =43t
o] E4= 3N 1083, o|x} YA 2AEH A 1088, &

10239 st g H ez P Jen, & AFolA= o
& AP A+ (Lee & Yom, 2013; Meyer, Li, Klaristenfeld, &
Gold, 2015)014 BT 22 W o]} SPiHAl AEFA10
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A, A, A BT F YNFY, WENS olglon,  WHE Szo] §I5PA E3kh(Table 1)
Table 1. Descriptive Statistics and Job Satisfaction according to Characteristics of the Subjects (N=174)
L. . n (%) or Job satisfaction
Characteristics Categories
E Total M+SD M=£SD tor F (p) Duncan test
Job satisfaction 3.16+0.54
Compassion fatigue 3.22+0.53 =
Compassion satisfaction 3.18+0.49
Communication efficacy 2.71£0.34
Gender Men 13 (7.5) 2.97£0.70 -0.32 (.187)
Women 161 (92.5) 3.18+0.53
Age (year) <30° 100 (57.5) 3.05%0.52 9.69 (<.001) a,b<c
30~40° 48 (27.6) 3.18+0.51
>40° 26 (14.9) 3.55%0.50
Total 30.78+7.47
Marital status Unmarried 111 (63.8) 3.07£0.53 -2.93 (.004)
Married 63 (36.2) 3.32+£0.55
Education College graduated 57 (32.8) 3.13+0.49 1.53 (.219)
Bachelor 109 (62.6) 3.16£0.55
> Master degree 8 (4.6) 3.48+0.80
Religion Yes 61 (35.1) 3.26£0.58 1.77 (.077)
No 113 (64.9) 3.11+0.52
Monthly income <200° 18 (10.3) 3.09£0.51 7.34 (.001) a,b<c
(10,000 won) 200~300° 127 (73.0) 3.10£0.52
>300° 29 (16.7) 3.50+0.56
Total clinical career <1 31(17.8) 3.08+0.52 3.58 (.008) a,bc<e
(year) 1~5° 59 (33.9) 3.09+0.52
5~10° 41 (23.6) 3.07£0.56
0~15¢ 17 (9.8) 3.29+0.47
>15° 26 (14.9) 3.50£0.55
Total 7.5517.68
Current department <1 1(35.1) 3.09+0.53 0.99 (.397)
career (year) 1~2 36 (20.7) 3.13+0.49
2~4 0 (11.5) 3.21+0.49
>4 57 (32.7) 3.2510.61
Total 245+2.17
Job position Staff nurse 156 (89.7) 3.11£0.52 -3.83 (<.001)
Charge nurse 18 (10.3) 3.61£0.57
Service agency type Tertiary general hospital 13 (7.5) 3.13+0.62 -0.26 (.794)
General hospital 161 (92.5) 3.17£0.54
Working unit Internal medicine ward 32 (18.4) 3.22+0.62 0.61 (.540)
Surgery ward 88 (50.6) 3.124+0.51
Other " 54 (31.0) 3.20+0.56
"Mixed ward.
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Table 2. Correlation Analyses among Study Variables

o 22 oM T U EE FYSHL, SEAClE S
%, 4| oll= AT ETH S FUSHA
HAH AR ARA ke 4ty 54 57 M8 B4

=P 1014 A EE RYI B 24**&1 £204%2

23 15T} 8% 9251 271t THB=-29, p <.001). 2 2
oA 27le BPNES BT 28 39) g Jere By 2nr)

36.4% 2514 Z7F5to] & 56.8%2] A Ee HYon(3=
68 p <.001), Z|F HF A JrAATESHS F7I61 2
3HTh2.1%7}F oA S71ske] & 58.9%2] A Es HA
th(F=23.36, p <.001). % B &0l A G035 el W4t Z 7t
”}5(8;61 p <-001), AABFESTH(B=18, p=.004) 0.2

i

ol w7k ol el o] 7| 24
2 AZstar st

= Aol xm RS APEFA A W E ALY
ARGEE 205 WO 316U OR 2L BT YA
BALE GIAFO 2 B Lee (2012)9] ¢T70) A2 3447, Soni}
Choi (2015)2] G014 2] 3,387 R} th v vhepdet. of
£ 245 IR |2 B ZHEAE 2R A e ue}
BEAL G BN BEYTE 9% ST oIt Y
37t 2202 4T 7187} GobA 1, o1 2712 Aol
oI 51740 o124 35 71i89) 1 Asfel Y
DAY 12 YT 0] HBALY WY O 2 B RA, of
246 A% B A Sk A kol o

(N=174)

el Job satisfaction Compassion fatigue ~ Compassion satisfaction Communication efficacy
t(p) r(p) r(p) r(p)

Job satisfaction 1

Compassion fatigue -25 (<.001)

Compassion satisfaction .72 (<.001) -23 (<.001) 1

Communication efficacy .52 (<.001) -40 (<.001) .51 (<.001) 1
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273l - 0|52
Table 3. Factors Influencing Job Satisfaction (N=174)
il Model 1 Model 2 Model 3 Model 4
B B t r B B t p B B t p B B t p
(Constant) 3.15 1514 <.001 420 0.33 12.90 <.001 1.07 036 299 .003 037 043 .88 .383
Age (year)"
30~40 0.14 012 1.07 .286 013 011 1.01 .316 0.09 0.08 098 .327 0.09 0.08 1.01 .300
>40 029 019 138 .168 0.29 0.19 149 316 0.18 012 123 .219 0.19 0.12 1.31 .192
Marital status " 0.01 0.01 0.06 .949 -0.05 0.19 -0.45 .136 -0.09-0.08 -0.99 .319 -0.09-0.08-0.97 .332
Monthly income (10,000 won)Jr -0.14-0.09 -0.82 411 -0.12-0.09 -0.78 438 0.08 0.06 0.68 .500 0.09 0.06 0.79 .432
Total clinical career (year) "
10~15 0.05 0.05 029 .775 -0.07-0.06 -0.37 .709 -0.13-0.12 -1.01 .315 -0.14-0.12-1.06 .288
>15 -0.03-0.02 -0.18 .858 -0.13-0.09 -0.81 418 0.00 0.00 0.03 971 -0.01-0.01-0.11 .912
Job positionT 026 014 157 119 025 014 1.60 .112 0.5 0.08 126 .211 0.12 0.07 1.06 .290
Compassion fatigue -0.29-0.29 -4.09 <.001 -0.11-0.11 -2.01 .046 -0.06-0.06-0.99 .328
Compassion satisfaction 0.76 0.68 11.75 <.001 0.67 0.61 9.63 <.001
Communication efficacy 0.29 0.18 290 .004
F (p) 3.34 (.002) 5.29 (<.001) 23.94 (<.001) 23.36 (<.001)
Change of R? .080 364 021
Adjusted R? 124 204 .568 .589
"Dummy variables (Age (year): 30~40=1, >40=2; Marital status: married=1; Monthly income (10,000 won): >300=1; Total clinical career
(year): 10~15=1, > 15=2; Job position: charge nurse=1).
L 502 e} (Park, Yu, & Kim, 2017), & @7ol 4ok 2 o] Zukel 38R e 0= tehge). TauEL 37
o) ARAHE SFo| k5 PYETANAS HGAA ke TRo|N ok R JFoRRE FHL GXH Fhe
UuhgF R LA Lehd Aolet Azkeiet. rr+aw 7k 3449 29122 24518 2 (Jang & Kim, 2014) 713 - 7h
RIS B DA A0S Ao GE B4 D BANL BE 404 15 ) o) 127 dasy
ol g she Yo AL ST RS BAS D E RS §us 96 FUNE D BRUE 428 5
Q1S ghelat B ot ok Pt YU RE ol FUUEL FAAY)7] 9Idt ]
B AT 25 SN LS AT BN F o] Washth Teiu hE - P FIA A BF hEAlet ol
ol2E 59 Be) 322902 ebgrh ol SHA LS ¥ 7 FHecl BAES slelet ATE ofy REslu], 25 7
A} 2,827 (Kim, 2011), $4H ¢ AR} 2708 (Park, 2018), & - ZPYESAHIA WS H5AL0) ZREL 27157 9lE
AF7FE AL 2.977 (Han, Lee, Bae, & Kim, 2015) 2t} =2 7 o dest =] =2 g it 9 a9 8] Y5k =
o2 vepyit. Fa77 B as
Stamm (009)0] A2 BiFo] 2174 ofsh B181  ZHE ZPEUARAE AT B AL FEY
25%, 2.8% o]|AF2 A}Q] 25% C 2 FRSto] B 2.807F o]Af ZeFe 2717802 TdX ol FHAURA o] T2 ¢ Lo}
£ B R FYNEE ulRitk ol et £ ATET  Hlashy] 93] MES)E S P4 5420l gir) o] A
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