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A Study on Nurses' Communication Experiences with Intubation Patients
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Purpose: This study attempted to identify the factors of communication disorders, by exploring the experiences of
nurses. Methods: 12 nurses in two groups from six hospitals were focus group interviewed. Interviews were
conducted with nurses who had experience in nursing patients with artificial intubation. The data was collected from
January 4 to 29, 2023, and the interview took about 3~4 hours for each group. The research question were ‘What
do you think about communication with intubated patients or patients with communication disorders in clinical nursing
settings?’ and ‘What changes do you think are necessary to improve communication disorders?’. The contents of
the interview was analyzed by the conventional content analysis method. Results: The four core themes were
communication disorders caused by the given environment, negative effects caused by lack of communication,
continuous efforts required of nurses, institutional support from hospitals for improvement of communication in
clinical settings. Conclusion: Communication barriers must be addressed, which requires the efforts of nurses and
institutions. The representative method of the solution proposed in this study was developing a language board with
concentrated language for specific patient situations, using alternative communication methods.
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Table 1. General Characteristics of Subjects

Hi3i 2|

-Molg

(N=12)

No. Name Sex (I;e%aer) Clini((;fg;a)lreer Education level Place of work Job position
1 KimOO Female 31 8 Bachelor's degree A Hospital -

2 KimOO Female 31 8 Bachelor's degree B Hospital -

3 KimOO Female 31 8 Master's degree C Hospital -

4 SeoOO Female 32 9 Bachelor's degree D Hospital -

5 LeeOO Female 37 6 Master's degree D Hospital -

6 LimOO Female 35 12 Master's degree E Hospital -

7 ParkOO Female 44 22 Bachelor's degree F Hospital Unit manager
8 ParkOO Female 43 21 Bachelor's degree G Hospital Unit manager
9 ParkOO Female 36 12 Master's degree H Hospital Unit manager
10 LeeOO Female 56 33 Bachelor's degree I Hospital Unit manager
11 WangOO Female 47 24 Bachelor's degree H Hospital Unit manager
12 YoonOO Female 51 28 Doctor's degree H Hospital Unit manager
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Table 2. Nurses with Experience in Communication and Nursing with Intubation Patients

Theme cluster

Categories

- Lack of time for communication

- First meeting with a patient who is already distrust

- Situation where the patient's safety must be prioritized

- Communication breakdown caused by the 3~shift system

- Passive nursing care
- Return of negative emotions

- Need for a helper to initiate communication
- Continuous efforts and new attempts

- Institutional foundation for the utilization of augmentative and alternative

communication

Communication disorders caused by a given
environment

Negative impacts caused by lack of
communication

Continuous efforts required from nurses

Institutional support from hospitals for
improving clinical communication

- Appropriate deployment of nurses with experience and a will to improve

communication disorders
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