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Relationship between Types of Role Conflict and Turnover Intention in

Nurses Working at Rehabilitation Hospitals

Kim, Bo Young' - Lee, Joo yun®
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2College of Nursing, Gachon University, Incheon, Korea

Purpose: Nurses working at rehabilitation hospitals play an important role in interdisciplinary teams. However,
conflicts with others within the teams are common. This study (1) explored the frequency and seriousness of role
conflicts and determined the relationship between turnover intention and type of role conflict among nurses in re-
habilitation hospitals and (2) investigated differences in turnover intention by the type of role conflict. Methods:
Data were collected from 110 nurses in two rehabilitation hospitals. A survey was performed to measure role con-
flicts including conflicts regarding nursing practice, and conflicts with staff nurses, patients/guardians, staffs in
other departments, and doctors. Also, nurses’ turnover intentions were evaluated. Data were analyzed using de-
scriptive statistics and cluster analysis. Results: The most common and serious conflicts were developed with
patients/guardians, followed by conflicts related to nursing practice. Conflicts in relation to nurses’ roles were clas-
sified into four categories: ‘High conflict type’, ‘High frequency of conflict type’, ‘High seriousness of conflict type’,
and ‘Low conflict type’. The level of turnover intention was increased in this order. Conclusion: To decrease re-
habilitation nurses’ intentions to leave a hospital, it is important to reduce role conflicts by providing tailored inter-
ventions for each type of conflict and to improve the organizational interrelationship process.
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Table 1. Role Conflict Data by the General Characteristics of the Subjects

Role conflict: frequency  Role conflict: severity Turnover intention
(total=4) (total=4) (total=5)
] . n (%) or
Variables Categories M+SD torE (9) torE (o) torF (9)
i or or or
+ + +
M:=SD Scheffé M:=SD Scheffé M:=SD Scheffé
Age (year) <30° 8 (34.5)  2.26+0.51 1.453 2.54+0.56 1.098 3.92+0.73  3.404
30~39" 25(22.7)  2.26%048 (-232) 2.49+0.58 (:354) 3.96+0.51  (.020)
40~49° 1(282)  244+033 2.60+0.41 3.78+058 a,b>d
>50" 16 (14.5)  2.19+0.55 2.31+0.65 3.34+0.91
36.6x11.3
Religion Yes 56 (50.9)  2.29+0.48 0.119 2.5310.61 0.054 3.81+0.68  0.004
No 54 (49.1)  2.32+0.46 (.731) 2.5010.47 (:817) 3.80+0.72 (.947)
Marital status Single 60 (54.5) 2.24+0.49 2.165 2.52+0.54 0.011 3.8510.66 0.482
Married 50 (45.5)  2.37+£0.42 (144) 2.50+0.55 (:916) 3.75+0.74 (:489)
Education College 57 (51.8)  2.35%+0.48 1.814 2.47+0.56 0.501 3.82+0.76  0.079
BSN 49 (44.5)  222+045 (-168) 2.56+0.55 (-607) 3.80+0.65 (:924)
Graduate 4 (3.6) 2.59+0.34 2.61+0.28 3.68£0.17
Period of clinical <5 33(30.0) 224+049 0417 2.5240.55 0.035 3.97+058  1.785
experience (year) 5~9 21 (19.1) 2.28+0.50 (.660) 2.521+0.64 (-966) 3.83+0.76 (173)
>10 54 (49.1)  2.34+045 2.49+0.51 3.68+0.73
10.5+8.0
Period working at <1° 36 (32.7)  2.09+£0.56  5.921 240+0.67  1.156 3.94+0.65  1.367
current hospital 1~2° 24 (21.8)  2.45*0.46 (.004) 2.56+0.37 (:319) 3.77+0.76 (.259)
(year) >3° 48 (43.6)  238%+035 a<b,c 2.58+0.52 3.69+0.68
42149
Position Staff nurse 5(86.4)  2.28+049  1.208 2.49+0.56 1.589 3.83+0.69  1.137
Charge nurse 5(13.6) 2431031 (-274) 2.68+0.40 (-210) 3.6310.74 (.289)
Shift pattern Shift 9(80.9)  2.27+0.48 1.816 2.48+0.56 2.316 3.82+0.71  0.348
Fixed 1(191)  243%+0.38 (-181) 2.68+0.44 (-131) 3.72+0.66 (.557)
Salary (10,000 won) <300 93(84.5)  228+049  2.060 2.49+0.57 0.980 3.82+x0.71 0452
>300 17 (155)  2.45%0.29 (154) 2.6410.38 (:324) 3.70+0.60 (.503)
Experience of Yes 94 (85.5) 235047  5.660 2.51+0.54 0.106 3.82+0.70  0.473
turnover No 16 (14.5)  2.05%0.37 (.019) 2.5610.60 (-745) 3.69+0.70 (:493)

Table 2. Frequency and Seriousness of the Role Conflict

Frequency of Seriousness of
Variables role conflict role conflict
M=£SD M=SD
Ward nurses' role 1.73+0.43 2.32+0.68
Nursing practice 2.65£0.55 2.60£0.55
Patients/guardians 2.69£0.61 2.61£0.58
Other departments 2.26%0.61 2.51%0.61
Doctors 2.08%0.59 2.53%0.76
Total 2.30+0.47 2.52+0.55
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Table 3. Correlations of Turnover Intention with the Frequency and Seriousness of Role Conflicts

Frequency of role conflict

Seriousness of role conflict

Variables Categories WNR NP PG OD  Doctors WNR NP PG OD  Doctors
) rp) ot ot r@) ) ) rp) ot r(p)
Frequency of WNR 1
role conflict NP 52 1
(<.001)
PG 610 .824 1
(<.001) (<.001)
OD 498 727 699
(<.001) (<.001) (<.001)
Doctors 542 .654 .691 .696 1
(<.001) (<.001) (<.001) (<.001)
Seriousness of ~ WNR .535 1
role conflict (<.001)
NP .624 750 1
(<.001) (<.001)
PG 618 593 743 1
(<.001) (<.001) (<.001)
OD 375 .644 724 704 1
(<.001) (<.001) (<.001) (<.001)
Doctors 462 .642 693 .609 779 1
(<.001) (<.001) (<.001) (<.001) (<.001)
Turnover intention 164 .349 273 .300 231 252 407 412 323 255

(087) (<.001) (.004)

(001)  (015)  (.008)

(<.001) (<.001) .001)  (.007)

WNR=ward nurses' role; NP=nursing practice; PG=patients/guardians; OD=other departments.

[ZAAH o2 BE A5G golA dert =4 Uehvhe 43
< Uehfio] ‘&2 25 (high conflict) §3' .2 Hyatqicth
27 I 24 1L Vo] uj3) 259 7} gton] 53], 3
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o] 714 7 Uhebskeh. o] 22 ‘25 WL (high frequency
of conflict) +3' &2 P8It o4 M2 23 11, Vel H]
3 252 Aol #A Yetston 53] AL B o Bhi A
Ao 25 M) £A) Uehe. o] 2L 2
AZ+A (high seriousness of conflict) 78 22 HH3}H Tt
3 Ve oE 2o B3] AR Aoz 45 H57F 3A U
Bl 3o 2 ‘o ZF(low conflict) 48’ 0.2 3l
‘:]‘ THEE Y I(ES 45 79)2 3608, +H I (ZFHl=

32149, LA (5 A2 78)2 249, 18| 23
IV (38 25 §9)8 369 2] B2 e et
2 U= o|Ao)E Ho| ol HAR AT, 2 1
(2o 25 93)0] 40710458 02 7P &1, ZA 11 (25
A $3), 220 I (@5 A2 $3)0] AR ol HelE 3
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Table 4. Means and Standard Deviation of Four Role Conflict Types

Cluster I Cluster II Cluster III Cluster IV
High High High Low
Variables Categories conflict frequency seriousness conflict F (p) Scheffé
(n=36) (n=14) (n=24) (n=36)
M=£SD M=£SD M=£SD M=£SD
Frequency Ward nurses' role 210+0.25 1.681+0.36 1.53+0.40 1.24+0.19 30.08 (<.001) I>IL II>IV
Nursing practice 3.14+0.24 2.72+0.32 2.26+0.38 1851044 64.94(<.001) I>I>II>IV
Patients/ guardians 3.16%0.32 2.87£0.26 2.17+0.47 1.87£0.57 58.25(<.001) L II>IILIV
Other departments 2.69£0.48 2.47+0.39 1.71£0.39 1.56£0.34 43.07(<.001) LII>IILIV
Doctors 2.44+0.53 2.24+0.40 1.78+0.43 1.28+0.28 28.49(<.001) LI>II>IV
Seriousness ~ Ward nurses' role 2.78+0.43 2.13+0.55 2.53+0.57 1.31+0.35 32.22(<.001) I HI>II>IV
Nursing practice 3.04+0.28 2.42+0.38 2.74+0.43 1.71+036 51.87(<.001) I>II>II>IV
Patients/guardians ~ 3.08%0.40 2.52+0.29 2.58+0.46 1.6910.49 43.32(<.001) I>IILII>IV
Other departments 2.91£0.45 2.28+0.31 2.81£0.45 1.53+042 47.64(<.001) LII>I>IV
Doctors 3.0610.47 2.16+0.38 2.97£0.65 1.37£042 55.11(<.001) L II>II>IV
Turnover intention 4.07£0.45 3.8710.61 3.71%0.61 311+£1.05 7.78(<.001) L IL I>IV
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